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Midwest College & AV Group by the numbers

Paul Bernhardt, Director of Marketing and Communications
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165 summit registrants from 19 states and 3 countries
Tod ay:. 124 from 64 institutions of higher ed.
41 from 22 vendor organizations
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Leadership roles
supervise student workers
supervise staff

training (not for credit)

instruction (for credit)
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Departmental AV responsibilities

the whole organization [z
other |2
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Art A
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Departmental AV responsibilities: other

Business School
Center for Excellence in Learning and Teaching

Equipment checkout for Cinema studies & Art. Students,
academic/classroom, campus organizations

IT Services

media installations

Other Campus needs as identified.

within the College of Literature, Science & the Arts
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How many members have how many primary AV responsibilities?
25%

primary responsibilities per member
20% 4.2 mean
5.5 median
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Primary AV responsibilities

classrooms and/or installed systems

live event support

audio and or video production

digital signage

equipment checkout

broadcast, cablecast and or live streaming
other

studio management

cinema operations
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Primary AV responsibilities: other

Administration

Advisor in AV and acoustics

Advisor to the university administration
AV group management

Business Office (budgeting, accounting, purchasing,
inventory), Installation Scheduling, Customer
Service/Repairs (faculty/staff/student AV classroom
users), Digital Signage platform (user mgt)

Camps and Conferences and guest presenters and/or
performances

Crestron Programmer
| manage the AV team.

Instructional technology integration, designing blended
learning resources, supporting student media groups,
provide technology training

Lead a team of classroom designers, installers, lab
and computer imaging, and all the Instructional
Designers

Manage classroom AV, multi-media, virtual delivery
and academic technology staff and services

Manage Lecture capture system and streaming site

Overall classroom environment, technology, furniture,
room condition

Oversee A/V, classroom design, installation and
support, digital signage, and equipment checkout.

Project management
Project manager for institution as member of PMO
Student management

Surveillance Camera System, Soft Phones
Training

Training of faculty

Zoom Webinar —
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Price
Quality
Speed

of anything

PQS: null or unicorn?
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Design

Installation

Support D5
of classrooms and/or

installed systems

5 D design only ==
0 | install only
10 S support only
1 DI design & install but not support
5 IS install & support but not design
4 DS design & support but not install
53 DIS design, install, and support
8 S10
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Classrooms/installed systems
Everything else

18 C classrooms/installed systems only C18
60 CE classroom & something else 1T
12 E something else only (no classroom)
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AV systems

videoconferencing

lecture capture
video-over-IP
audio-over-IP

media asset management
other

0% 20%

Other AV systems

All AV systems but we do not have any AV over IP.
We support the hardware for lecture capture but
not the software

Conference Rooms / Board Room

iMac computer lab, video studio (with sound booth
and control room)

Not directly

40% 60% 80%

Members

This is a note for the next question - we primarily
use Atlona for control.

VALT servers, GVE, Fusion

Webcheckout

Zoom rooms and Telepresence Spaces
Zoom stations. Youtube, Vimeo, streaming



Do people manage an AV control system? If so, which one?

AMX
2.1%
Extron
Crestron 37.1%
42.3%
no
18.6%

mcuav.org/join f
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Topics of interest

Conferencing tools-software, hardware, and
Classroom camera solutions

Active learning spaces

Control systems-design, programming, support,
Training-faculty competencies, promoting

One Button Studios and other recording spaces:
Accessibility and UDL-Universal Design for
Digital signage

AV Bridging-Reducing your appliance codec
eSports-Current designs

VR and AR directions and experiences
RFPs-What is your process, what requirements
other
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Topics of interest: other

Anything COVID-related

AV Management, funding and planning

Classroom microphone solutions

Connecting classroom technology and academic technology.

digital cinema operations, livestreaming, equipment reservation/checkout, audio and video production
Equipment circulation (including policies, software, etc.)

Equipment management

student media organizations, video/audio production for education, media creation studios/labs,
instructional technology trends, information and media literacy

Teams, Zoom, programming (Extron/Crestron) administration
Technology lending center policies, equipment suggestions, etc.

2

AV GROUP



Fifteen words that appear most frequently in members' job titles

Technology FEM
Specialist BEZ
Director R
AV+Audiovisual [EZ
Manager A%
Classroom [leis
Coordinator [l
Services [ 95 job titles
Support Uz 3.4 words per job title (mean)

Media [ 2 Classroom & AV Support Specialist
Assistant &2
Learning &%
Technical [F2
Engineer [E2

Senior B2

2 Director
2 Director of Information Technology
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Same dataset minus words such as Director or Coordinator

Technology
AV+Audiovisual
Classroom
Services
Support
Media
Learning
Technical
Spaces
Visual
Audio
Information
Instructional
IT

Systems

19%
14%
10%
10%
10%
7%
6%
6%
5%
5%
4%
4%
4%
3%
3%

0%

95 job titles

3.4 words per job title (mean)
2 Classroom & AV Support Specialist
2 Director
2 Director of Information Technology
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More words in job titles
Academic, Administrative, Administrator, Alliance,
Analyst, Associate, Audiovisual

Broadcast, Business

Campus, Chief, CIO, Circulation, Communications,
Consultant, Control, Converging

Design, Designer, Desk, Digital

EdTech, Education, Educational, Electronic, Emeritus,
Employment, Engineer, Engineering, Equipment,
Event, Events

Facilities

Help

Lead, Learning, Librarian, Logistic, Logistics
Management, Multimedia

Network, Northeast

OTLT

Photography, Planning, Presentation, Production,
Professor, Programmer, PSS2

Reserve, Resources

Senior, Service, Space, Spaces, Streaming, Student,
Supervisor, System, Systems

Tech, Technologies, Technologist,
Telecommunication

User

Video
Zoom

mcuav.org/join _2Af
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Questions?

mcuav.org/join f
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